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Product Development Case Study:  
Dolphin Blue Brings First Post Consumer Recycled Content CD 
Sleeve to Market for Bioneers 
        

 
The Company THE BIONEERS ARE an inspiring collection of problem-solvers, with 

practical and visionary solutions for many of our most pressing 
environmental and social challenges. These 'biological pioneers' include 
writers, biologists, educators, architects, farmers, economists, public 
servants, scientists, business people, artists, gardeners, chefs, and activists 
whose work spans many fields and cultures. Together, they offer a dynamic 
vision for restoring the Earth, combining ecological approaches with social, 
spiritual and political strategies.  

The primary focus of the Bioneers is on solutions, informed by nature's 
essential principles of interdependence, cooperation and community. The 
inspiring stories of these dedicated individuals illustrate the innumerable 
ways one person can make a difference, guiding us to a future environment 
of hope that is within our grasp today. Their insightful solutions involve 
innovative technical approaches while also embodying a change of heart, 
integrating principles of social and economic justice.  

 
The Challenge 
 

On Sept. 8, 2006, Bioneers approached Dolphin Blue seeking a post 
consumer recycled content CD sleeve.  After scouring the market for such a 
product, Dolphin Blue found that none was commercially produced.  
Bioneers had its annual conference in October. Dolphin Blue worked with a 
local manufacturer to produce the first post consumer recycled content CD 
sleeve and delivered the product on time, in less than three weeks.  Dolphin 
Blue continues to work with manufacturers to create other environmentally 
responsible office supply items. 
 

The Product The CD/DVD sleeve is made of 80 percent post consumer recycled waste 
paper. Dolphin Blue’s printed CD/DVD sleeves are printed using only soy 
or other vegetable-oil based inks. The 20 percent virgin fiber utilized in 
making the CD/DVD Sleeve is harvested from responsibly-managed 
forests, as certified by the Forest Stewardship Council.  The sleeve, made of 
16-point paper is the most environmentally-responsible CD/DVD Sleeve 
available. 
 
Generally, CD/DVD Sleeves are made of coated virgin paper or 
paperboard, requiring more forest resources (trees) be harvested to make 
them (it takes 17 trees -- a mix of both soft-wood and hard-wood -- to make 
a ton of paper). With these environmentally responsible printed CD/DVD 
sleeves, it takes less than four trees to yield that same ton of paper, and, the 
trees harvested to make these environmentally responsible printed CD/DVD 
sleeves are only harvested from responsibly-managed forests. 
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Soy inks or vegetable-oil based inks are permanent and produce less, or no, 
volatile organic compounds (VOCs) during the printing process. VOCs 
create environmentally damaging emissions, leading to adverse human-
health conditions and other harmful air-quality conditions. 
 

Success “We’ve had an excellent experience working with Dolphin Blue. The CD 
sleeve was a really wonderful, high quality product.  We really liked them 
because there was no plastic.  It was 80 percent PCW.    
 
 I also get some general office supplies that are difficult to find elsewhere. 
The service is great. I’ve never had any problems or issues.  I’m very 
pleased with Dolphin Blue as a supplier.   These are the reasons why I 
continue to go back to him, and I’m always happy to recommend him to 
other people who are concerned about our environment.”  Susan 
MacGillivray administration manager of Bioneers 
 

About Dolphin Blue Based in Dallas, Texas, Dolphin Blue is an online retailer of 
environmentally responsible office supplies.  Since 1993, Dolphin Blue has 
promoted the responsible stewardship of Earth’s resources by encouraging 
the conscientious purchase of everyday business supplies.  All products 
sold through Dolphin Blue contain, at minimum, 20 percent post-consumer 
recycled material with many items being made of 100 percent post 
consumer recycled materials.  Product packages and labels are made using 
only post-consumer recycled materials and are printed using only soy and 
vegetable-based inks. 
 

For More Information 
Contact: 

John Dalkowitz   
806-797-3755   
210-837-9861  
johnd@dolphinblue.com 
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